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Abstract
Study Title: Resistance To Change Among Secondary School Teachers
In Baha Region And Its Relationship To The Level Of Their
Emotional Intelligence.

Researcher: Khaled Abdullah Al-Ghamdi.

This study aimed to detect resistance to change and the level of emotional
intelligence among secondary schools teachers in Baha Region, also it aimed to
determine the degree of relationship between resistance to change and the level of
emotional intelligence in the study sample, it also aimed to detect statistically
significant differences between the means of secondary school teachers responses in
Baha Region about resistance to change and the level of emotional intelligence they
have which are attributable to the different variables (qualification - specialization -
experience).

In order to achieve the objectives of the study, the researcher used the
Descriptive Correlative Methodology, and study population was consisted of
secondary school teachers in Baha Region, then a random sample was chosen from
the original sample and composed of 400 teachers, which represents 52.4% of the
original sample, and to collect the data, the researcher used the questionnaire which
included two axes as the following, the first axis: resistance to change level,
resistance to change scale which was prepared by Oreg was used with its dimensions
(seek for routine, the emotional reaction, focus on the short term, the knowledge
strength), the second axis: the level of emotional intelligence, emotional intelligence
scale which was prepared by Scott and her fellow 1998 was used with its dimensions
(conscience Rating and emotions, regulation of emotions, take advantage of
emotions).

The most significant findings of the study: that resistance to change among
secondary school teachers in Baha Region came as (Weak) exercise from their own
point of view, and the order of the four dimensions came out as follows: (knowledge
Strength, emotional Reaction, seek for the routine, focus on short-term), and The
level of emotional intelligence among secondary school teachers in Baha came as
(High) exercise from their own point of view, and the order of three dimensions
came out as follows:

(Organizing emotions, evaluation of emotions and expression, to take
advantage of emotions), as the results of the study showed an inverse negative
correlation which was statistically significant between the resistance to change and
the emotional intelligence of the study sample, and the results of the study showed
that there were no statistically significant differences at the level (0.05 ) between the
Mean responses of secondary school teachers in Baha Region about the level of
resistance to change and the level of emotional intelligence which were attributed to
the different variables (academic qualifications, specialization, years of experience in
education).

One of the most recognized recommendations by the study: Work on raising
the skills and abilities of emotional intelligence of employees of the sectors of
education; it affects reducing resistance to change processes; the importance of
configuration to the change; and support from the top leadership, and choose the
right time, and to inform the beneficiaries of the change about the importance of and
reasons for the change; to ensure success and to reduce the resistance,
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